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Eight Successful Staging of Men’s Only Health Fair
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Facilities on the Move

Clarendon Team Empowering Lives Through Education and Support

On Thursday, November 14, 2024, the Clarendon Heal
under tdBeedakiemg Barriders, Bridging Gaps.

Our Chronic Care Model support group patients part
strategies to manage chronic di s e @see se nmapnodweirmpnrgo viel
knowl edge and car e! =



Facilities on the Move

Employee Assistance Programme Yielding Benefits for Employees

The Empl oyee Assistance Programme (EAP) has been
Health Authority and their | oved ones.
The EAP is a free of cost, confidential, work bas:¢
professibemalg. wel |
On Thursday, November 21, the team hosted the sec:t
sessions und@mbr ad hieng h@mange Thr ou@.h Hope, Faith ar
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Facilities on the Move

SEHD Mental Health Team Empowers Parents With Practical Strategies For
Better Parenting

The St Elizabeth Health Department ment al heal th
daily basis and shared strategies for parents to h
Parents and teach23 sMaxipd owleidch oox 31 o n&ke dtopping
children to build positive habits such as compl et/
artificial intelligence can support parenting and
w h
h

L

» Children whose parents talk with them about their experiences
tend to have better access to memories of their experiences.
who speak to their chil
vho develop emotion

T
rotential Rigks and Dangers

Cyberbullying
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Facilities on the Move

Community Health Aides Week Celebrated With Free Health Fair

I n honour of Community Health Aides (CHA) Week, th
ofoget her for Healddrm, Ndwne mkedadr f&,r dChran@QkAs whil e at
Mandevill e, Manchester provided essenti al heal t h s
assessments, immunizations, HIV testing, and diabe
Thank you to our incredible CHAs for their tire®lts
many more yeaais$fefr emalkindgl ease see below highlight




Staff Highlight

Veronica-A True Champion of Service

Congratul ati onsRitcoh afedrso niRceagiMinlallerHeal t h Records A
Aut hority Regional Ofsf iCchen,i ceen Awviamr di nvg tthh ea nP eacsptloeu n
Recognized for her exceptional contributions to th
First Hermpietraage veéo Credit Union Civil Servants of t1}
Nova-SAite Hot el I n St. Andrew.

Your dedication and excellence inspires us, Veroni

Mrs. -Rlitherds is grateful for the support and than
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Staff Highlight

Manchester Health Department Hosts Scarf & Tie Day

Scarf & Tie Day at Manchester Health Department wa

2024, they came together n
family.




Wellness Bytes \/\s‘al'lt)hGSS
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What to know about
seasonal influenza

Influenza or “the flu”, is an illness caused by seasonal influenza viruses.
These viruses are spread from one person to another.

How to recognize the flu?

sl 1t

Sudden high fever Headache Cough or Muscle pain
sore throat

What to do when you have the flu?

20000

Covumowgh Wash your hands  Get plenty of rest Drink plenty Seek medical advice
of water and If you are not getting
eat nutritious food  better or if you are In

8 high risk group

World Health WA
rganization EMERGEN;'?S,

————

Credit: World Health Organization




I n the fast paced, high stre
expertise and clinical knowl ed
under est i mEmotodal Istklligdnde (EB,pt ays a
U"E:;'o?tao":s'"ﬁ roIe_infosteln_g effective co
Emoti onal i ntelligence is the
age&Gomeemoti ons while al so being
I'ts application in the healthec
Managing 9"‘*':",:‘3 comes for patients, visitors,
Emofions C . )
Components of Emotional Intelligence
T‘NALINTELLIGENCE Emotional intelligence, as def
ENE{_L_—--W — - comprises five key components
= 1 .Self-awareness: Recogni zing a®gd emod e
their i mpact on others
2 . Self-regulation: Ma n a gsi hegmaootnieo n a | rescg
ing control in stressful situa
3 . Motivation: Mai ntaining a strong d
resilient despite chall enges.
4 .Empathy: Under standing and responding to the emotiona
Social skills: Buil ding and maintaining healthy interpersona
coll aboration.

I n healthcare, these components translate into the a
interpersonal, th arise in interactions with patie
Emotional Intelligence and Patient Care
Patients often arrive at healthcare facilities feelli
gence can better address these emotions, creating ar

tion allows providers to:

Y Buildrapport: Pati ents are more |ikely to share critical
1 Enhance adherence to treatment: Patients are more |ikely to follow
volved in the decision making process.

1 Reduceanxiety: Cl ear communication and emotional attuneme
tion.

Ultimately, p ioritizing emotional intelligence b@ne
more compassionate and helSRHAB Bedicated toQmality, € @anmittéd tcodCIAR.ES!y s t

Credit: Lavene Gyles-Marshall, Manager, Customer Service, SRHA



HR And You:

“Medical Board”

1% Bnowsledge Bybes

=47 1N
AV . AV

An officer may, ot any time, be requred by the Permonent Secrefory/
Heod of Department to submi 10 an examnation by 0 Medical Boord
oppointed by the Chief Medical Officer, if it oppears 1o the Permonent
Sec 'f-‘o'»/“-od of Department that the officer’s state of health woronts
such an examination.

f on employee has been absent from duly on the ground of i-health and
the fota! period of confinvous absence is 1o exceed ninely (90) calendar
days the Permanent Secretary/Heod of Deporiment should request the
Chief Medical Officer 1o consider the appoiniment of o Medical Bood 10
examine the employee,

The Chief Medical Officer shal, uniess he/she & sofsied thot o Medico
Board is unnecessory forthwith appointthe Board.

The Medical Boord should be made up of at least wo (2) registered
medicol practitioners 10 be selected from o panel.

A Resumption Form MUST be completed and submitted to your HR
Department on the day you return to work. -

Credit: Juline Singh, Manager, Human Resource Development




ARTICLE

We welcome your input.

Please submit your articles and feedback for
the December edition to:

The Corporate Communications & Public
Relations Branch

Email: latoya.laylor@srha.gov.jm

Like and follow us:
Facebook: www.facebook.com/southernregionalhealthauthority
Instagram: https://instagram.com/southernregionalhealthJA
Twitter: hitps://twitter.com/SRHAJamaica
Youtube: Southern Regional Health Authority
TikTok: southernregionalhealth

"when \ £el, nothing would
hapeen to me. \ wasn't
delicate, like You xids."


http://www.facebook.com/themohgovjm
https://instagram.com/southernregionalhealthJA
https://twitter.com/JaRegional

