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Eight Successful Staging of Men’s Only Health Fair  

In the News: Southern Regional Health Authority  

On Thursday, November 28, 2024, the SRHA Nurse Practitioners marked the 8th year of the Menôs Only Health Fair at 
the Toll Gate Health Centre in Clarendon. Despite the rain, the men of the community-from taxi drivers and shop work-
ers to security personnel-came out to prioritise their health. The men received several free gifts including: blood            
pressure checks, blood glucose & cholesterol tests, prostate screenings, and dental assessments and screenings. 
 
This event is more than just free health checks, itôs about empowering men to take charge of their well-being. Huge 
thanks to the Southern Regional Health Authority for their continued sponsorship and support. Together, weôre making 
a difference one man at a time. Please see below highlights. 
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Clarendon Team Empowering Lives Through Education and Support 

Facilities on the Move 

On Thursday, November 14, 2024, the Clarendon Health Department nutrition team commemorated World Diabetes Day 
under the theme óBreaking Barriers, Bridging Gaps.ô 
 
Our Chronic Care Model support group patients participated in an impactful education session, learning essential                  
strategies to manage chronic diseases and improve their quality of life. Together, weôre empowering lives through 
knowledge and care!  
 
Please see below highlights.  



Employee Assistance Programme Yielding Benefits for Employees 

Facilities on the Move 

The Employee Assistance Programme (EAP) has been yielding real benefits for employees of the Southern Regional 
Health Authority and their loved ones. 
 
The EAP is a free of cost, confidential, work based counselling intervention, which provides support for personal and 
professional well-being.  
 
On Thursday, November 21, the team hosted the second in its series of face to face Wellness, Reset and Rejuvenation 
sessions under the theme, óEmbracing Change Through Hope, Faith and Courageô.  
 
So far, some 100 employees have participated as they are empowered with coping mechanisms and strategies in a              
confidential and safe space. Please see below highlights.  
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SEHD Mental Health Team Empowers Parents With Practical Strategies For                

Better Parenting  

Facilities on the Move 

The St. Elizabeth Health Department mental health team delved deep into the emotional challenges children face on a 
daily basis and shared strategies for parents to help them overcome these hurdles. 
 
Parents and teachers explored tools like 1-2-3 Magic which explored stopping and starting behaviours and encouraging 
children to build positive habits such as completing homework and going to bed on time. The team also examined how 
artificial intelligence can support parenting and help keep children safe online.  
 
It was a joy to equip parents with the resources they need to help their children thrive. Hereôs to building brighter futures 
together. Please see below photo highlights.  
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Community Health Aides Week Celebrated With Free Health Fair  

Facilities on the Move  

In honour of Community Health Aides (CHA) Week, the team proudly celebrated 33 years of service under the theme 
óTogether for Health, United for Change.ô On November 8, our CHAs while at the Wesley Methodist Church in                    
Mandeville, Manchester provided essential health services, including free screenings, blood pressure checks, BMI                  
assessments, immunizations, HIV testing, and diabetic foot care.  
 
Thank you to our incredible CHAs for their tireless commitment to health and wellness in our communities. Hereôs to 
many more years of making a difference. Please see below highlights.  
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Veronica-A True Champion of Service  

Staff Highlight  

Congratulations to Veronica Miller-Richards, Regional Health Records Administrator at the Southern Regional Health 
Authority Regional Office, on winning the Peopleôs Choice Award with an astounding 11,551 votes.  
 
Recognized for her exceptional contributions to the public sector, she was celebrated at the Government of Jamaica and 
First Heritage Co-operative Credit Union Civil Servants of the Year Awards on Friday, November 15, 2024, at the Terra 
Nova All-Suite Hotel in St. Andrew.  
 
Your dedication and excellence inspires us, Veronica!  
 
Mrs. Miller-Richards is grateful for the support and thanks everyone for their votes and commendations.  
 



Staff Highlight 

Uniform Day with a Difference at the Regional Office  

On Friday, November 22, the Southern Regional Health Authorityôs Staff Welfare Committee brought excitement and 
nostalgia to the workplace with School Uniform Day at the Regional Office.   
 
Staff members showed up and showed off, dressed in their school uniforms, bringing their A+ energy and enthusiasm to 
the event. The day was all about fostering camaraderie, boosting morale, and celebrating the vibrant team spirit that 
makes SRHA shine.  
 
From shared laughter to spirited conversations about school days gone by, the event was a fun-filled reminder that when 
we work and play together, we truly excel.  Please see below highlights.  
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Manchester Health Department Hosts Scarf & Tie Day  

Staff Highlight  

Scarf & Tie Day at Manchester Health Department was a celebration of style, unity, and true camaraderie.  

On Friday, November 22, 2024, they came together not just to show off dashing scarves and ties, but also to strengthen 
the bonds that make us a family.  

Please see photo highlights. 

 



 

Wellness Bytes 
 

 

“Seasonal Influenza” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           Credit: World Health Organization  
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In the fast paced, high stress environment of healthcare, technical     
expertise and clinical knowledge are vital. However, an often             
underestimated skill set; Emotional Intelligence (EI), plays a critical 
role in fostering effective communication, teamwork, and patient care. 
Emotional intelligence is the ability to recognize, understand, and man-
age oneôs emotions while also being attuned to the emotions of others. 
Its application in the healthcare workplace can lead to improved out-
comes for patients, visitors, and staff. 
 

Components of Emotional Intelligence 
 

Emotional intelligence, as defined by psychologist Daniel Goleman, 
comprises five key components: 
1. Self-awareness: Recognizing and understanding oneôs emotions and 
their impact on others. 
2. Self-regulation: Managing oneôs emotional responses and maintain-
ing control in stressful situations. 
3. Motivation: Maintaining a strong drive to achieve goals and stay 
resilient despite challenges. 

4. Empathy: Understanding and responding to the emotional states of others. 
Social skills: Building and maintaining healthy interpersonal relationships through effective communication and                              
collaboration. 
 

In healthcare, these components translate into the ability to navigate complex emotional scenes, both personal and                   
interpersonal, that arise in interactions with patients, families, and colleagues. 
 

Emotional Intelligence and Patient Care 
 

Patients often arrive at healthcare facilities feeling vulnerable, anxious, or overwhelmed. Providers with high emotional intelli-
gence can better address these emotions, creating an environment of trust and comfort. For example, empathetic communica-
tion allows providers to: 
 

¶ Build rapport: Patients are more likely to share critical information when they feel heard and understood. 

¶ Enhance adherence to treatment: Patients are more likely to follow treatment plans when they feel respected and in-
volved in the decision making process. 

¶ Reduce anxiety: Clear communication and emotional attunement can alleviate fears and improve overall patient satisfac-
tion. 
 
Ultimately, prioritizing emotional intelligence benefits everyone involved; patients, providers, and colleagues alike ensuring a 
more compassionate and collaborative healthcare system. The SRHA - Dedicated to Quality, Committed to C.A.R.E!!!    
   
      Credit: Lavene Gyles-Marshall, Manager, Customer Service, SRHA 
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HR And You: 
 

“Medical Board” 

       
      Credit: Juline Singh, Manager, Human Resource Development 



 

We welcome your input.  

Please submit your articles and feedback for 
the December edition to:  

   The Corporate Communications & Public                
Relations Branch 

Email: latoya.laylor@srha.gov.jm 

 

Like and follow us:   
Facebook: www.facebook.com/southernregionalhealthauthority 

Instagram: https://instagram.com/southernregionalhealthJA    
Twitter: https://twitter.com/SRHAJamaica 

Youtube: Southern Regional Health Authority  

TikTok: southernregionalhealth  
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http://www.facebook.com/themohgovjm
https://instagram.com/southernregionalhealthJA
https://twitter.com/JaRegional

