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Specialist Registrar at the May Pen Hospital, Dr. Daryl Daley (right) uses the EHR system while consulting with out-
patient, Almena Johnson-Williams. The system shows how patients are coded by a colour, showing which patients are 

new, which patients have been seen and how long the patients have been waiting. 



Increased Productivity at May Pen Hospital Following Implementation of 

Electronic Health Records  

In the News: Southern Regional Health Authority  

Staff and clients at the May Pen Hospital in 
Clarendon have been experiencing increased 
productivity and service satisfaction, following 
the implementation of the multibillion-dollar 
Electronic Health Records (EHR) System in Jan-
uary 2024. 
 
The EHR system is a health information system 
with functionalities in patient registration, outpa-
tient scheduling, inpatient and outpatient clinical 
documentation, patient flow and care planning, 
among other functionalities. The implementation 
of the system means shorter wait times for pa-
tients, less cost in providing services, increased 
productivity, reduced staff frustration, and in-
creased service satisfaction levels. 
 
Specialist Registrar in the department of obstet-
rics and gynaecology, Dr. Daryl Daley has been 
working with the hospital for the past ten years 
and describes the EHR system as a game chang-
er. 
 
ñI am an advocate for electronic health records, 
its effective, its quick and it replaces the bulky 
dockets, trust me itôs a relief. We have been us-

ing the system for about the last four months and it has been effective. The patients are coded by a colour and we can know which 
patients are new, which patients have been seen and how long the patients have been waiting and it is very very effective. This is 
definitely the way of the future and I am happy that it is here at the May Pen Hospitalò Dr. Daley explained. 

 
The EHR system provides an electronic version of a patientôs medical history, including demographics, progress notes, problems, 
medications, vital signs, past medical history, immunisations, laboratory data and radiology reports. 

 
Registered Nurse at the facility, Kerri-Ann Hamilton has been enjoying using the system, adding that she would not want to return 
to the manual system.  

 
ñThis system is truly amazing. It has made our lives easier. Things are more accessible on the system in comparison to previously 
where dockets could be lost. On the system, everything is there. Whatever doctorôs input, we are able to access it so we can 
properly treat the patients. The system is also enjoyed by my colleagues. They find the system very helpful and we donôt want to 
go back to using dockets because we are going into a transformational period. We are moving forward with the technology and it 
started right here at May Pen Hospitalò Nurse Hamilton said. 

 
For CEO of the hospital, Eugena Clarke-James, this system means the optimization of health care for the country when it is fully 
implemented across the country.  

 
ñJust a tap on the keyboard or with the mouse and all the information related to the patient comes up so that we can ensure that 
efficiency in service delivery continues to be a standard at the May Pen Hospital. When it is fully implemented, it will be one pa-
tient, one record. Whichever facility that patient turns up across the island the information will be readily available so the clini-
cians will be better able to offer care to that patientò Mrs. Clarke-James said.   

 
Health Records Administrator at the hospital, Denise Wright pointed out that the medical records team has welcomed the new sys-
tem which reduces the registration time for clients. 
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Registered Nurse at the May Pen Hospital, Kerri-Ann Hamilton points to a fea-
ture she uses on the EHR system. 



 The Southern Pulse              Page 3 

Annual Oral Health Competitions Contribute to Behaviour Change in Children  

In the News: Southern Regional Health Authority  

For some 25 years, the Southern Regional 
Health Authority (SRHA) dental teams have 
been making great strides in instilling a culture 
of good oral health practices among children in 
the southern end of the island. 
 
Each year, the dental teams in the parishes of 
Clarendon, St. Elizabeth and Manchester stage 
oral health quiz, poster, dub poetry and deejay 
competitions for students at the infant, primary 
and secondary levels. 
 
SRHA Regional Dental Surgeon, Dr. Shanelle 
Dempster-Peart explained that the SRHA den-
tal teams have seen an increased awareness 
about oral health among students which have 
translated into good oral health practices within 
their families. 
 
ñParticipating in oral health competitions offers 
the school community a unique opportunity to 
raise their oral health knowledge and aware-
ness beyond the basics covered in the academic 

syllabus. The value of the partnerships formed between the students, parents, teachers, guidance counsellors, other school offi-
cials and dental team is immeasurable. By involving these stakeholders, the competition facilitates the creation of a supportive 
environment and strengthens those which already existedò Dr. Dempster-Peart said. 

 
She added that for the children who are exposed to the importance of oral hygiene at a young age, they are more likely to adopt 
personal healthy habits and to share the information with adults and children with whom they interact.  

 
ñThe skills acquired through these competitions, such as critical thinking, teamwork, and effective communication, serve as 
building blocks for their future academic and professional endeavors. By encouraging participation in the Oral Health Compe-
tition, we empower children to be proud of their mouths. The lifelong benefit of introducing good oral hygiene habits during 
childhood cannot be overstatedò the dental surgeon added.  

 
Parish Dental Auxiliaries Coordinator for Clarendon, Dionne Neufville-Fraser explained that the dental teams begin working 
with the children months before the competitions. 

 
ñWhat we do in October of each year is to host a workshop and give the teachers guidance on how they are to train the students 
for the quiz, poster and deejay competitions. They also have to do 
their own research and then we do our elimination competitions, so it 
is a year-long processò Mrs. Neufville-Fraser said.  

 
She added that the teams have gotten the feedback from the parents, 
teachers and students that the competition has been working in fos-
tering good oral health practices. 
 
The Clarendon team held its oral health competition at the St. Gabri-
elôs Anglican Church in Clarendon on March 20, 2024.  

Regional Dental Surgeon, SRHA, Dr. Shanelle Dempster-Peart (left-back),          
Dental Surgeon at the Clarendon Health Department, Dr. Dwayne Stephenson 
(right) and teacher from the Four Paths Primary and Infant School in Claren-
don, Avia Francis and her students are pictured here at the competition recently. 
The students participated in the deejay competition.  

Some of the entries in the poster category of the competition.  



May Pen Hospital Gets Help to Support Centre Of Excellence Pursuit  

In the News: Southern Regional Health Authority  

The May Pen Hospital in  Clar-
endon recently received dona-
tions valued at $1.4 million, 
aimed at improving quality 
healthcare. 
 
The donations which included 
medical supplies and wheel-
chairs, was mobilized by Dr 
Ivanah Thomas, philanthropist 
and medical doctor at the hos-
pital. They were donated by 
Advent Health with the support 
of Andrews Memorial Hospital 
and Biomedical Labs. They 
were handed over on March 5, 
2023.  
 
CEO for the hospital, Eugena 
Clarke-James noted that the 
donations will greatly assist the 
hospital in achieving its pursuit 
of transforming the facility into 
a centre of excellence. 
 
ñDespite the challenges at 
times there are a lot of posi-

tives at the May Pen Hospital. We are open for change and transformation and as we transform to be a centre of excellence, 
we cannot do it on our own. We continue to strengthen that intersectoral collaboration with our donors to strengthen the ser-
vice. The Government cannot do it alone because healthcare is very expensive. We are truly grateful for this donation because 
these are items that we use all the time. We are in this business to optimize healthcare and these items will be used to deliver 
healthcare in an efficient and effective way to our clientsò Mrs. Clarke-James said.  

 
For Dr. Ivanah Thomas who has been donating to the hospital for years, she is excited about supporting the hospital in ways 
which will allow it to exude excellence. 

 
ñI was instrumental in going overseas and asking for 
some help for May Pen Hospital as it relates to our 
wheelchairs and Advent Health was gracious to donate 
some wheelchairs through Andrews Memorial Hospital 
who transported them here to Jamaica. I also collaborat-
ed with Biomedical Labs and asked if they had any ex-
cess items that they could share and they did a whole 
truck full of items. We are absolutely grateful and 
thankful and I know this will go a far way in helping us 
to become that centre of excellence that we are pursu-
ingò Dr. Thomas added.  
 
Helen Christian, CEO of Biomedical Labs noted that 
her company is happy for the partnership, adding that it 
is the beginning of something great which will assist 
significantly in enhancing healthcare for Jamaicans.  

Left to right- Dr. Aleith Hemans-Keen, Consultant, Obstetrician/Gynaecologist 
at the May Pen Hospital (MPH), Dr Ivanah Thomas, philanthropist and medical 
doctor at MPH, Helen Christian, CEO of Biomedical Labs and CEO for the hos-
pital, Eugena Clarke-James are photographed here at the handover                       
ceremony.   

Some of the items donated to the hospital.  
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Breaking Healthcare Barriers -Health Fair Held at Chapelton Hospital  

In the News: Southern Regional Health Authority  

On March 13 and 14, a team of some 20 medical 
practitioners from Florida, USA, provided free 
health services to some 600 residents of Chapelton 
and surrounding communities in Clarendon. The 
team ï Breaking Healthcare Barriers, was headed 
by members of the Levy family, whose parents and 
grandparents were from Clarendon.     
 
The team included a dentist, dental assistants, nurs-
ing students, general practitioners and leader - Ray-
mond Levy who organized the mission. Of the 600, 
more than 250 received dental checks and close to 
80 extractions were done. The team also provided 
medication that was bought locally and donated 
some of their medical equipment to the Chapelton 
Community Hospital. 
 
According to Florida-based businessman and team 
leader, Raymond Levy, Breaking Healthcare Barri-
ers was established to provide medical services to 
the underserved community of Clarendon. Mr. 
Levy also leads an educational mission to St. Ann, 

annually. They have distributed school supplies to  hundreds of needy children over the years.   
 
ñThe purpose of the mission is not just to be a one-stop and try to do everything, but we want to provide continuity of 
care for the patients going forward. We will keep electronic medical records, so the patients we see today; if they are 
five years old, we want to return when they are 30 and make sure that all the things we found in our first examinations, 
have been followed up and they are compliant,ò Levy said.  
 
He said when Breaking Healthcare Barriers passes on patients to local doctors, they will maintain the treatment over 
time for a better quality of life. Levy added that many of the services they provid-
ed would be costly, so providing them for free is a big help. The patients also re-
ceive medication for dental, optical and medical problems. 
 
ñWe treated a number of issues from infections, abscess, glaucoma, cataracts, di-
abetes, hypertension and others. The plan is to return next year, so we will stay in 
touch with the patients by evaluating their medical records so that on that  trip we 
can find out whether they saw a doctor and if there was follow-up care,ò Levy 
said.       
 
They also paid a local optometrist at Vision Dental Health in May Pen to see 10 
patients who needed specialist eye treatments.                
 
Credit: Barbara Ellington, SRHA Resource Mobilization Officer                                               

From left: Michelle Levy, wife of Keith Levy (right), pose 
with Jamie Levy and his brother Raymond Levy-organizers 

of the health fair and who have their roots in ClarendonΦ  

Dr. Ravi Ramjit, the dentist who gave his service to patients at Chapelton Community Hospital on 
March 13 and 14. Dr. Ramjit who was born in the USA, has a Jamaican mother and                                   

Guyanese father. 
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Second Annual Retreat A Success  

Facilities on the Move  

The second annual three-day retreat for board members, hospital management committee chairpersons and senior man-
agement teams of the Southern Regional Health Authority (SRHA) was held from March 6 to 8, 2024. 
 
The team focused on the theme "Paving Pathways- Dedicated to Quality; Committed to CARE", and used the               
opportunity to assess the Authority's accomplishments and challenges, in addition to planning for fiscal year 2024/2025.  
 
Regional Director for the SRHA, Michael Bent noted that the team continues to be trailblazers and has accomplished 
many things over the last year which has improved the quality of public health care in the southern region. He added 
that despite the challenges, the team is committed to enhancing public health care. Please see below photo highlights. 



Staff Highlight 

Manchester Hosts Successful Know Your Numbers Campaign  

Minister of Health & Wellness, Dr. Christopher Tufton recently launched the Know Your Numbers Campaign to encourage more Jamaicans to 
get screened for lifestyle diseases and the Second Chance Smiles Campaign to improve the oral health of people.  
 
The Manchester leg of the screening campaign targeted people for screening tests and examinations including: blood pressure, blood sugar,            
cholesterol, Body Mass Index checks, HIV, Prostate Specific Antigen (PSA), Digital Rectal Exam (DRE) and pap smear. Participants also     
received dental screening as part of the Second Chance Smiles Campaign, which is a dentures replacement programme for persons aged 18 to 60 
years old.  
 
Please see below photo highlights. 
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