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Team members from the Southern Regional Health Authority at the Know Your Numbers Launch Campaign at the 
Montego Bay Convention Centre on October 5.  
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Facilities on the Move  

In response to lifestyle diseases and premature mortality, the Ministry of Health & Wellness has rolled out the óKnow 
Your Numbersô campaign to encourage yearly health screening and reduce illness among the population. The official 
launch was held at the Montego Bay Convention Centre on October 5.  
 
The campaign will be rolled out across the country as Jamaicans are provided with the opportunity to know what they are 
vulnerable to and what they need to do to correct through             
lifestyle changes. Please see below photo highlights. 
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May Pen Hospital Celebrates National Customer Service Week  

Facilities on the Move  

The May Pen Hospital's Customer Service Department recognizes that good customer service is a critical component of 
any organization, to ensure quality service delivery. The team used the occasion of National Customer Service Week, 
October 2 to 6, focused on the theme, "The Power of Excellence: Building Trust in a Digital World" to highlight and 
share the value of good customer service to internal and external clients.  
 
The Customer Service Department culminated the week's celebration with an awards function on Friday, October 6, 
which recognized staff members for promoting and enhancing a service-oriented customer service environment at the 
facility. Please see below highlights.  
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MRH Customer Service Team Gives Back During Customer Service Week  

Facilities on the Move  

The Mandeville Regional Hospitalôs customer service team celebrated National Customer Service Week, October 2 to 6, 
focusing on the theme, "The Power of Excellence: Building Trust in a Digital World". The team used the opportunity to 
give back and treat their clients.  
 
Please see below highlightôs from the dayôs celebration. 


