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CEO for the Mandeville Regional Hospital (MRH), Alwyn Miller (centre) accepts a vioscan machine from   
President of the Rotary Club of Mandeville, Dr. Kimberly Freeman (2nd right) at the hospital on Friday,           
October 8. 

 
The machine, valued at about $700,000 will be utilized in the hospital’s urology department and will be primari-
ly used in the catheter clinic.  A catheter is a tube that is inserted into your bladder, allowing your urine to drain 
freely.  
 

Consultant in the Urology Department at the MRH, Dr. Kerron Jones (left), explained that the machine will al-
low many different on the spot diagnosis for patients. “Normally, we would have to send the patients out to get 
an ultrasound scan done to know whether or not what we are doing is successful. We take out the patient's cathe-
ter, we can know if they are ready to have a trial of voiding and then when they void we can do a quick scan of 
them to make sure they are empty, so they don't go home half full and have to come back in the night, because 
they are gaining retention. This will allow us to filter a lot of the patients in that clinic towards medical manage-
ment of their condition or surgical management or just removal of their catheter so they don’t have to be de-
pendent on the clinic” Dr. Jones said.  

 

Mr. Miller thanked the Rotary Club for its kind donation, lauding the group for its constant search to find tech-
nology and means to make clinics at the hospital more efficient and to make the patient experience better. He 
added that the tool will advance the efficiency of the clinic and will also impact the decrease in admission of 
patients. 
 

Participating in the handing over also were: Past District Governor of the Rotary Club of Mandeville, Dr. Pat-
rick Adizua (2nd left) and Treasurer and President-elect of the Rotary Club of Mandeville, Joseph Jackson. 
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The Mandeville Regional 
Hospital in Manchester 
continues to receive sup-
port from corporate Jamai-
ca with wind farm compa-
ny, BMR Wind Jamaica 
Limited donating to the 
hospital to strengthen its 
fight against COVID-19. 

 
The company recently do-
nated to the hospital five 
cylinders completed with 
regulators and oxygen, one 
portable cylinder, 1000 
KN95 masks and 1000 bot-
tles of water. 

 
Regional Director of the 
Southern Regional Health 
Authority, Michael Bent 
thanked the company for 
their continuous support to 
healthcare in southern Ja-
maica. 

 
“The support that we have been receiving from corporate Jamaica and Jamaicans has been heartwarming and 
we thank BMR Jamaica for coming on board once more. BMR Jamaica continues to demonstrate an exempla-
ry corporate social responsibility and we laud them for their donation and support to the services we offer” Mr. 
Bent said. 

 
The Regional Director noted that the donation will help to ease some of the pressure that the hospital has been 
facing with the recent increase of COVID-19 patients in the hospital.  
 
Regional Director of the company, Ava Tomlin said BMR Wind Jamaica has spent more than one hundred 
million dollars on community engagement programmes since it started operating in Jamaica. 

 
“We will continue this commitment to strengthen education, community and safety in Jamaica. We all have to 
pull together to get our country back on track and to do so we need to ensure its greatest assets, our people are 
healthy and productive” Ms. Tomlin said. 
 
BMR Jamaica operates a major wind farm in Postdam Malvern, St Elizabeth, generating energy for the nation-
al electricity grid. 

In the News: Southern Regional Health Authority  

Mandeville Hospital Continues to Receive Support from Corporate Jamaica 

CEO for the Mandeville Regional Hospital (MRH), Alwyn Miller (right), Director of Nurs-
ing Services at the hospital, Saidie Williams-Allen (left) and MRH Deputy Director of Nurs-
ing Services, Arlene Watson-Chantiloupe are pictured here with the donation from BMR 
Jamaica Wind Ltd.  
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The health team from the Manchester Health Services embarked on a vaccination drive in the town centre on 
Wednesday, October 13 at 9:00 a.m. 

 
Persons were encouraged to travel with their government issued identification and Tax Registration Number 
card to make the vaccination process easier. The team was in the town centre (across the Greens) providing the 
Johnson & Johnson and AstraZeneca COVID-19 vaccines to members of the general public.  

 
Please see below highlights from the day’s activities.  

Facilities on the Move 

Health Team Hosts Vaccination Drive in Mandeville Town Centre 
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The health team from the Clarendon Health Services hosted a vaccination drive in the town centre (under the 
clock) on Friday, October 22, from 10:00 a.m. to 4:00 p.m. 

 
Persons were encouraged to travel with their government issued identification and Tax Registration Number 
card to make the vaccination process easier. The team also had a site at the Bargain Village Plaza offering the 
Johnson & Johnson and AstraZeneca COVID-19 vaccines. Please see photographic highlights.  

Facilities on the Move 

Clarendon Residents Welcome Vaccination Drive in Town Centre  
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Residents of St. Elizabeth were encouraged to travel with their government issued identification and Tax Reg-
istration Number card as the health team hosted a vaccination drive on Friday, October 29, 2021. 

 
The team was in the town of Santa Cruz at the Transportation Centre from 10:00 a.m. to 3:00 p.m.  

 
The team offered the Johnson & Johnson and AstraZeneca COVID-19 vaccines.  
 
Please see below photo highlights. 

Facilities on the Move 

St. Elizabeth Residents Embrace Vaccination Drive  
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On Heroes Day, all employees from the Clarendon Health Department were recognized and awarded for their 
selfless service and going above and beyond the call of duty during the COVID-19 Pandemic. 

 
The staff members were awarded by Southern Regional Health Authority Board Director, Lorraine Green-
Mason through her business, Broady’s Supersave Wholesale. Mrs Green-Mason noted that the gesture was an 
act of gratitude for the efforts, of the healthcare workers who have been on the frontline in the battle to control 
the spread of the coronavirus in Clarendon.  

 
“I am happy, and proud even, to be able to tell these living heroes and heroines thank you” Mrs. Green-Mason 
said. 

More than 600 staff members received plaques and certifi-
cates.   
 
Please see below photo highlights.  

Staff Highlight 

Clarendon Staff Recognized on Heroes Day 
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For this year’s celebration of National Customer Week, the Customer Service Department at the May Pen Hos-
pital in Clarendon celebrated Customer Service Week under the theme “You...Me...We... Got the Power of 
Service Excellence”. The department used the opportunity to laud donors and staff members. 
 
The week of activities aided in motivating staff  members and boosting their morale. 
 
Please see below photographic highlights. 

Staff Highlight 

May Pen Hospital Lauds Staff Members and Donors During Customer Service Week  
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The Customer Service Department at the Mandeville Regional Hospital in Manchester celebrated this year’s 
National Customer Service Week under the theme “You…Me…We got the Power of Service Excellence”. The 
team used the occasion to highlight and share the value of best practices in customer service to its internal and 
external customers.  
 
Please see below photographic highlights. 

Staff Highlight 

Mandeville Hospital Celebrates Customer Service Week  
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Staff members from across the region recognized Breast Cancer Awareness Month by incorporating pink into 
their dress code on Thursday, October 28.  
 
Please see below photo highlights. 

Staff Highlight 

Staff Members Recognize Breast Cancer Awareness Month 



The realization that life does not always give second 
chances, is what pushes Sheldon Henry to make the most 
of every opportunity. In fact this young man has been grounded by the belief that “if your ship doesn't come to 
dock go out and get it.”   
 
Sheldon has been working in public health for the past 21 years and is currently the Acting Maintenance Su-
pervisor at the Mandeville Regional Hospital in Manchester, where he gives of his best to public health.  
 
He explains that he is responsible for the planning, directing, organizing and controlling preventative and cor-
rective maintenance programmes for the hospital’s infrastructure, equipment and property, to ensure that they 
are in good working condition. 
 
Sheldon notes that his experience working with the Southern Regional Health Authority has been quite re-
warding and has assisted with his personal development. “I have become more responsible and it has also al-
lowed me to see things from a critical point view” Sheldon adds.   
 
Self-motivated and resilient are just two of the adjectives that he uses to describe himself, which cements his 
“never give up regardless of the circumstances” mantra. He adds that he is also jovial, charismatic, pleasant 
and selfless. 
 
Some of the awards and certification that Seldon has received includes certification of appreciation in recogni-
tion of extraordinary effort and work ethics, award for exceptional work and dedication to the Mandeville Re-
gional Hospital, recognition for contribution to staff welfare through sports and volunteerism, award for act of 
bravery during the COVID-19 Pandemic and also an award for innovation. 
 
Sheldon considers the opportunity of becoming a father and attaining tertiary education as his greatest personal 
achievements to date.  
 
He tells the Southern Pulse that he is skilled at repairing equipment and machinery.  
 
His favourite actor is American Samuel L. Jackson and he enjoys music from the late Jamaican, Garnet Silk.  
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Acting Maintenance Supervisor 
Mandeville Regional Hospital 

  
   “Sheldon Henry Makes Use of Every Opportunity” 



 

 
 
 
 

What is a coronavirus? 

Coronaviruses are a large family of viruses that are known to cause illness ranging from the common cold to more severe 

diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). 

 

What is a novel coronavirus? 

A novel coronavirus (CoV) is a new strain of coronavirus that has not been previously identified in humans.  

 

Can humans become infected with a novel coronavirus of animal source? 

Detailed investigations found that SARS-CoV was transmitted from civet cats to humans in China in 2002 and MERS-

CoV from dromedary camels to humans in Saudi Arabia in 2012. Several known coronaviruses are circulating in animals 

that have not yet infected humans.  As surveillance improves around the world, more coronaviruses are likely to be iden-

tified.  

 

What are the symptoms of someone infected with a coronavirus? 

It depends on the virus, but common signs include respiratory symptoms, fever, cough, shortness of breath, and breath-

ing difficulties. In more severe cases, infection can cause pneumonia, severe acute respiratory syndrome, kidney failure 

and even death.   

 

Can coronaviruses be transmitted from person to person? 

Yes, some coronaviruses can be transmitted from person to person, usually after close contact with an infected patient, 

for example, in a household workplace, or health care centre. 

 

Is there a vaccine for a novel coronavirus? 

When a disease is new, there is no vaccine until one is developed. It can take a number of years for a new vaccine to be 

developed.  

 

Is there a treatment for a novel coronavirus? 

There is no specific treatment for disease caused by a novel coronavirus. However, many of the symptoms can be treated 

and therefore treatment based on the patient’s clinical condition. Moreover, supportive care for infected persons can be 

highly effective.  
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L- Lively loquacious leader. Lotaya lived her life to its fullest and was 
never contented with the idea of “just blending in”. She endured, with 
very little effort, that when she entered a room, it would be lit with her 
illuminating smile and warm greeting-regardless of the circumstances. 
After the lights, she would roll right along into action, generally emerg-
ing as the unanimous “leader of the pack”. 
 
An articulate advocate. When offered an opportunity to speak, Latoya 
loquaciously wooed her listeners with a wealth of well researched ideas. 
As such, Latoya served in the capacity of Parish Representative and ulti-
mately President of the Southern Chapter of the Jamaica Association of 
Public Health Inspectors (JAPHI) for several years. 
 
T-Thankful, thoughtful, and tenacious. Latoya was always careful to 
find something to give God thanks for despite all the challenges, hurts 
and pain she encountered. Throughout her illness she remained steadfast 
in the commitment she made in serving others- her cancer support group, 
her daughters and ensuring she continued to contribute to her passion 
(Public Health). Though fighting her own personal battle, Latoya was 
steadfast with her participation in the Covid-19 Pandemic. She ensured 
her contribution in steering selected members of the hotel industry and 
the schools she was affiliated with were compliant with infection pre-
vention and control measures as prescribed by the local authorities.  

 
O- Outstanding, Open-minded, Optimist. Latoya lived her life embracing the ideology the “the glass is half full” as opposed to it 
being have empty. The saw and capitalized on opportunities instead of using the threats as barriers on her pursuit to a better version 
of herself. 
Y- young-at-heart. Latoya was not afraid to live, love and laugh. In relaxed setting she would not hesitate to “let the little girl in her 
out to play.” She also at these times would even laugh at herself and past mishaps and would  often underscore the all-important fact 
the she had no space in her heart to carry a grudge. 
 
Ardent and available. In her capacity as Parish Programme Specialist (Institutional Health) (PPSIH) for Clarendon, Latoya was 
instrumental in reactivation of the Infection Prevention & Control Committees within the hospitals of parish. She ensured vigilant 
monitoring, auditing, swabbing, and reporting on the statuses of the health care institutions and ensured that we (state facilities) were 
leading by example.  

When it came on to times of disaster and the Parish Emergency Operation Centre (PEOC) was acti-
vated, in her capacity as PPSIH, Lotaya was always willing to be the Clarendon’s Health repre-
sentative camping out at the Municipal Corporation, where the 
PEOC is based, for the duration of the active phase of these 
events. This she did selflessly for the most part on meagre re-
sources (crackers, tea, and a blanket) as care packages did not 
exist at that time.  
 
As week kick start JAPHI Week 2021 (October 24- 28), celebrat-
ing 75 years of the Public Health Profession in Jamaica, we hon-
our the legacy of an extraordinary Public Health Inspector, LA-
TOTA TIMOLL who has left an indelible mark in the live of 
those she came in contact with. 
 
Contributed by: Linnees Green-Baker- CPHI, Clarendon/ For-
mer Supervisor  
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Passed While Serving 
 

Latoya Timoll 



 

Annette White Best joined the Percy Junor Hospital family 

on October 8, 2018 as a Registered Nurse.  

 

 

Her love and strong family ties caused her to resign July 25, 

2019, however, she requested re-employment at the PJH. 

This request was granted due to her outstanding perfor-

mance and she re-joined the team in January 21, 2020.  She 

was assigned to the surgical, medical, paediatric and Acci-

dent and Emergency departments.  

 

 

Supervisors and colleagues saw her as a humble, calm, car-

ing, reliable, flexible and ardent worker with a warm and contagious smile. Her colleagues believed her sur-

name spoke volume of who she really was..... “BEST”.   

 

 

 

 

She would frequently offer gifts and floral arrangements to staff 

members on their birthdays, special achievements or during the death 

of a loved one. She had keen eyes and interest for student nurses 

which was admirable. She took them under her wings and guided 

them well.  

 

 

The staff members of the PJH have lost a gem. She is truly missed 

and the precious memories of a compassionate, kind and noble nurse, 

gone too soon, will be cherished.  
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Mr. Patrick Henry served the Black River Hospital in St. 
Elizabeth for more than 12 years from June 22, 2009, in the 
capacity of Psychiatric Nursing Aide.  
 
He was one of three Psychiatric Nursing Aides recruited in 
the first batch of that category of staff at the hospital.  
 
He had very good knowledge and skills in his area of work 
and displayed leadership skills from the outset. He never got 
angry or said a word out of place. He showed great respect 
for authority, but was outspoken in matters pertaining to his 
team.  
 
He would always give a broad smile and took the very best 
care of the Psychiatric Patients. Even when the patients were 
boisterous, his calm demeanor and approach would always 
diffuse the situation quickly. 
 
Patrick loved current affairs and would frequently have dis-
cussions about matters pertaining to politics. His jovial per-

sonality was cherished by his co-workers and nothing bothered 
him.  
 

His kindness knew no 
bounds and if anyone 
had an issue they 
would say “just call 

Henry”.  
 
His love for his fellow 

men and family was 
evident and he has 
surely left his mark on 

the organization.  
 
Mr. Henry was more 

than a co-worker, he 
was a friend, brother, 
confidant, and father to 

many. 
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Sudeen Samantha Lynfatt, known for her easy go-
ing and approachable personality started her sojourn 
as a Registered General Nurse in 2013 at the Apple-
ton Estate; where she managed the clinic, super-
vised the Community Health Aide and Ambulance 
team.  
 
She then transitioned to the Ministry of Education 
where she worked as a School Nurse at the Lewis-
ville High School from May 2014 to January 2020.  
 
Sudeen later joined the Southern Regional Health 
Authority employed to the Black River Hospital on 
a sessional basis from September 2016 to June 
2017.  Among her list of duties were providing 
nursing care to medical and surgical patients, paedi-
atric patients and performing physical assessments. 
 
In January 2020, Sudeen started another leg of her 
journey where she joined the St. Elizabeth Health 

Department as a Mental Health Officer; where she had 
hopes of becoming a Mental Health Nurse Practitioner.  
 
Though she spent only a year and eight months with the 
health department she left an indelible mark and her pres-
ence will be strongly missed.  
 
Sudeen was renowned for her easy smile and her utter 
love for food. She is fondly remembered by her col-
leagues as being a team player, goal-oriented and bright 
individual.  
 
Sudeen died on September 10, 2021, leaving a host of 
family, friends and colleagues.; most beloved her hus-
band and two children. 
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Sudeen Samantha Lynfatt  



 

 
Suzette Ferguson, lovingly called Fergie, 
started working at the Black River Hos-
pital in St. Elizabeth on June 15, 2006 as 
a Hospital Attendant.  
 
She gave more than 15 years of exem-
plary service to the facility. 
 
Throughout her career she worked with 
passion, integrity, and excellence. The 
love she had for her work was evident in 
the quality of work she produced.  
 
Her willingness to assist whenever she 
could, even in areas where she was not 
assigned was testament to this. 
 

Suzette was a vibrant individual who was  cherished by her 

colleagues for her rare friendliness and charm of              
personality.  

 

Her selfless generosity, unwavering commitment to her 

work, her colleagues, and her family will be forever cher-
ished and sadly missed by all. 
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Harriette Ledgister joined the Black River Hospi-
tal family more than 29  years ago  as a Hospital 
Attendant on June 14, 1992.   
 
Ms. Ledgister was well known for her frankness, 
sense of fashion, kindness, energetic personality 
and love of music and dancing. 
 
Her co-workers remembers her as a very fun lov-
ing, high-spirited individual who was also very 
straightforward and could always be counted on to 
speak her mind.  
 
Harriette was well known by all who knew her for 
her harsh masculine tone, but they were all barks 
and no bites as most times her infectious laugh 
would follow suit.  
 
She built lasting friendships in the work environ-
ment as she did in other areas of her life.  
 
She was a fashionista who knew and wore the   
latest in fashion and she would let it be known 

loud and clear if your dressing is off.  
 
She also knew how to enjoy herself at any event and her 

high-spirited dancing was contagious to all in her pres-
ence.  
 

As Abraham Lincoln said “In the end, it’s not the years in 
your life that count. It’s the life in your years”, and Harri-
ette lived by this mantra. 

 
She will be missed.  
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Disaster Preparedness 

Tips  

 
“Corona -Virus 

Preparedness Tips”  



What is a vaccine? 

A vaccine is a type of medicine that stimulates a person’s 
immune system to produce immunity to a specific disease, 
protecting the person from the disease. 

 

How do vaccines work? 

Vaccines work with your body’s natural defense to build 
protection. When vaccinated, your immune system is able 
to: 

Recognize the invading germ ( e.g. virus or bacteria). 

Produce antibodies that fight and destroy the germ before 
you become unwell. 

 

How vaccines help  

Vaccines contain weakened or inactive parts of a particular 
organism (antigen) that triggers an immune response within 
the body. Newer vaccines contain the blueprint for produc-
ing antigens rather than the antigen itself. Regardless of 
whether the vaccine is made up of the antigen itself or the 
blueprint so that the body will produce the antigen, this 
weakened version will not cause the disease in the person 
receiving the vaccine, but it will prompt their immune sys-
tem to respond much as it would have on its first reaction to 
the actual pathogen. 

Herd immunity  

When someone is vaccinated, they are very likely to be pro-
tected against the targeted disease. But not everyone can be 
vaccinated. People with underlying health conditions that 
weaken their immune systems (such as cancer or HIV) or 
who have severe allergies to some vaccine components may 
not be able to get vaccinated with certain vaccines. These 
people can still be protected if they live in and amongst oth 

 

 

 

 

ers who are vaccinated. When a lot of people in a 
community are vaccinated the pathogen has a 
hard time circulating because most of the people 
it encounters are immune. So the more that oth-
ers are vaccinated, the less likely people who are 
unable to be protected by vaccines are at risk of 

even being exposed to the harmful pathogens. This is called 
herd immunity. 

This is especially important for those people who not only 
can’t be vaccinated but may be more susceptible to the dis-
eases we vaccinate against. No single vaccine provides 
100% protection, and herd immunity does not provide full 
protection to those who cannot safely be vaccinated. But 
with herd immunity, these people will have substantial pro-
tection, thanks to those around them being vaccinated. 

Credit: World Health Organization  

 

 

HR And You: 
 

“VACCINES” 
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We welcome your input. Please submit your        
articles and feedback for the November edition to:  

    Latoya Laylor Brown, Public Relations Officer                                         

Email: latoya.laylor@srha.gov.jm 

Like and follow us: 

Facebook: southernregionalhealthauthority 

Instagram: southernregionalhealthJA 

Twitter: SRHAJamaica 

Youtube: SouthernRegionalHealthAuthority 


