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The Southern Regional Health Authority now has a
histopathology lab, which was funded jointly by the
Lions Club of Mandeville and the CHASE Fund.
The building was completed at a cost of $83 million,
with the CHASE Fund donating $52.6 million of
that amount.

CEO of the CHASE Fund, W. “Billy” Heaven (third
left); and President of the Lions Club of Mandeville,
Wendy Coley-Haynes (right), cut the ribbon to officially
open the new histopathology lab at the Mandeville
Regional Hospital (MRH), on Thursday, December 17
2020. Observing (from left) are Consultant in Internal
Medicine at MRH, Dr. Hopeton Falconer; and
Chairman of the Board of the Southern Regional Health
Authority, Wayne Chen.

Speaking at the official handover of the building,
which is located on lands adjoining the Mandeville
Regional Hospital, Thursday December 17, 2020,
CEO of the CHASE Fund, Mr. W. “Billy” Heaven,
reminded healthcare professionals that in order to
improve the health of the citizens, “we must have
efficient health systems that provide effective disease management, control and prevention options
for everyone”.
“To achieve this outcome, we must bear in mind
good customer care and have a good maintenance
programme in place,” he added, noting that good
customer service means that a patient-centric perspective and approach must be adopted in the delivery of healthcare.

He stressed that every employee of the health sector is potentially a customer service representative who must
see themselves in that light and have a customer service mindset when delivering healthcare.
“Sickness can be stressful. Patients want more than treatment; they want more information than telling them
what they have. You have to move away from the clinical aspect of it and offer patients some compassion and
empathy. This is important if we want to transform the health system in Jamaica, that we step up on our customer care,” Mr. Heaven said.
When fully equipped and in operation, the lab, which took five years to complete, will advance the ability to offer quality care to the region.
It houses a storage facility, clinical and processing areas as well as a suite of offices. It will also eliminate the
need to send lab work to Cornwall Regional Hospital to be done.
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It will be able to accommodate up to eight technologists working manually, but it is hoped that the facility
will be equipped with technologically advanced equipment to automate many of the procedures.
Health Minister, Dr. the Hon. Christopher Tufton, in his remarks done virtually, thanked the Lions Club and
CHASE Fund for mobilising the funds to construct the lab.

Chairman of the Southern Regional Health Authority, Wayne Chen (left), in discussion with CEO of the CHASE
Fund, W. “Billy” Heaven and President of the Lions Club of Mandeville, Wendy Coley-Haynes, at the official
opening of the new histopathology lab at the Mandeville Regional Hospital, on Thursday, December 17.

“We can look forward to an on-site optimally staffed and equipped, full-service lab, capable of providing
critical pathology services while also meeting standards of accreditation and fulfilling the mandate of the
Ministry of Health and Wellness to reduce cancer incidence,” he said.
Also present at the handover ceremony were Custos of Manchester, Hon. Garfield Green; Chairman of the
Board of the SRHA, Wayne Chen; Regional Director of the SRHA, Michael Bent, and several members of
the Lions Club of Mandeville.
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In the News: Southern Regional Health Authority
Clarendon Health Services hosts appreciation ceremony for Custos Rotolorum William “Billy” Shagoury.
The Clarendon Health Services (CHS), showed its appreciation for the outstanding work done by Custos Rotulorom of the parish, the Hon. William “Billy” Shagoury, with an appreciation ceremony held in his honour on
Monday November 30, 2020 on the Clarendon Health Department grounds.
Special guest at the ceremony included: Mayor of May Pen His Worship Councillor Winston Maragh,
Councillor of the Denbigh Division Joel Williams, acting Chief Executive Officer of the May Pen Hospital
Eugena Clarke-James, Clarendon Parish Manger Joseph Grant along with other healthcare workers from the
region.
Custos Shagoury has been instrumental in the fight against COVID19 in the parish, donating hundreds
of Personal Protective Equipment
(PPEs) and hand sanitizers. The Custos also donated a tent to be used
when hosting COVID-19 related
events, while also giving the CHS
access to vehicles for broadcasting
COVID-19 protocols to the public.
The ceremony featured several testimonials from individuals who have
witnessed the Custos donating items
such as tablets, books d, fogging machines and other supplies to help
with the upkeep of the parish. Ms.
Clarke-James said that Custos
Shagoury‟s impact in the parish
spans more than the health sector
and the current pandemic.

Custos Rotolorum of Clarendon, the Hon.William “Billy” Shagoury
(Right), poses for a photo op after receiving a citation from Medical
Officer 1 at the Clarendon Health Department Dr. Crystal Maragh at
an appreciation ceremony held in his honour at the grounds of the
Clarendon Health Department (CHD) on Monday, November 30,
2020.

“This function is just our way of
showing how much we appreciate your service, not only to health, but for all you have done for the parish of
Clarendon. You have given back to education, you have helped in the fight against mosquitoes in the parish
and you have given back to the less fortunate. So many of our youth can attest to the kindness you have extended to them, helping with university tuition and more, we want to thank you and we pray that you remain
healthy.”
Custos Shagoury in accepting the commendations said it was with great pleasure that he helped the health
workers within the parish.
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Clarendon Health Services hosts appreciation ceremony for Custos Rotolorum
William “Billy” Shagoury
“You put not only your lives, but your families‟ lives at risk as well and we must appreciate you for what you
have been doing because you have really done an honourable service, not only the nurses and the doctors, but
everyone associated with the health sector. My heart goes out to everyone here and I appreciate all of you and
will continue to give as long as I can.”

Customer Service Manager at the May Pen Hospital, Faith Sterling (Right), receives a
basket of appreciation from Senior Medical Officer for the May Pen Hospital, Dr.
Bradley Edwards, for her outstanding service to the parish of Clarendon. The occasion was an appreciation ceremony held in honour of Custos Rotolorum of the parish,
the Hon. William “Billy” Shagoury on Monday, November 30, 2020.

At the end of the appreciation ceremony, Custos Shagoury was gifted with tokens of appreciation including a
citation, a photo collage and gift baskets. Customer Service Manager for the May Pen Hospital, Faith Sterling, was also given a surprise token for her four years of outstanding service at the organization.
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Dr. the Hon. Christopher Tufton brings the spirit of the season to children
at the paediatric ward at the May Pen Hospital
Minister of Health, Dr. the Hon. Christopher Tufton, helped bring Christmas cheer for children currently receiving treatment at May Pen Hospital, with his annual Christmas treat at the paediatric ward at the institution.

The visit was made on Monday, December 21, 2020 and saw the Minister handing out gifts to the young patients. He
also had a short meet and greet session
with the parents of some of the patients.
Minister Tufton also used the visit to
make a stop at the hospital‟s COVID-19
ward; there the Minister shared words of
encouragement with the staff at the
ward, he also signed a condolence register for a nurse who passed away.

Pictured above is Dr. the Hon. Christopher
Tufton (Right), with CEO of the May Pen
Hospital St. Andrade Sinclair.

Pictured above is Dr. the Hon. Christopher
Tufton (Right), giving a gift to a young male
patient at the.
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Facilities on the Move
Minister of State for the Ministry of Health and Wellness, Juliet Cuthbert-Flynn
tours the Clarendon Health Services
The Minister of State for the Ministry of Health and Wellness, Hon. Juliet Cuthbert-Flynn toured the Claren-

don Health Department and the May Pen Hospital on Friday, December 11, 2020 to see the various enhancements at the medical facility.
Two of her main areas of focus while in office will be maternal and child health and the HIV programme.
Minister Cuthbert-Flynn stated that while there is still room for growth at the facilities, she was impressed with
the improvements she had seen.
Please see below photo highlights.
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Facilities on the Move
The Southern Regional Health Authority participates in the National COVID-19
Christmas Health Promotion Blitz
The Southern Regional Health Authority continued to be active in the fight against COVID-19, as they participated in the National COVID-19 Christmas Health Promotion Blitz on Friday, December 11, 2020.
The purpose of the blitz was to reinforce the importance of the COVID-19 messages and protocols with participants distributing masks, brochures and other Personal Protective Equipment (PPEs). Blitz events were held
in Mandeville in Manchester, May Pen in Clarendon and Santa Cruz in St. Elizabeth.
Please see below photo highlights.
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Staff Highlight
The Southern Regional Health Authority brings Christmas cheer to Curphey
Home In Newport, Manchester
The Administration Department at the Southern Regional Health Authority (SRHA) brought Christmas
cheer to the Curphey Home in Newport, Manchester with their third annual Christmas visit on Tuesday, December 15, 2020.
The Curphey Home, which was founded in 1957, provides care and protection for veteran service men and
women from across the country. The visit saw the Administration Department gift care packages to the resident veteran service men and women at the home, and gift bags to the staff members.
The gifts were presented by Regional Director at the Southern Regional Health Authority, Michael Bent and
other members of the department.
The annual treat was made possible through donations sourced by Resource Mobilization Officer - Barbara
Ellington- from the Atlanta Jamaica Association, Grayson United Methodist Church – Atlanta, Georgia; Veronica Dixon in Florida, Merve Hanson who prepared the refreshments, as well as donations in cash and kind
from members of the Administration department.
Please see below photo highlights.
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Registered Nurse
Mandeville Regional Hospital
“The energetic and compassionate
Adelecia Parchment”

The life of a nurse for some can be strenuous, tedious and filled with challenges. These challenges can weigh heavily on
the minds of individuals, leaving them to question whether they made the right decision in their career path.
Registered nurse at the Mandeville Regional Hospital (MRH), Adelecia Parchment, is not one such individual though, as
from a tender age she knew nursing was her calling.
“From I was maybe about nine I knew I wanted to be a nurse. Playing around with my cousins, whenever they had a cut
or so, I was always fascinated with that, trying to mend the wound, dress it, put aloe vera on it and so on, things that I
would see my parents and grandparents do, so I had a deep interest in that type of stuff. I also had an aunt that was a
nurse so that influenced my decision as well,” she said.
Nurse Parchment grew up in Great Bay, Treasure Beach in St. Elizabeth, Jamaica and attended the Sandy Bank Primary
School before graduating to the B.B Coke High School for secondary Education. She then went on to pursue her Bachelor‟s Degree in nursing at Northern Caribbean University (NCU). She recalls being a bit nervous at the onset of her studies, however, after spending a few weeks at the institution nurse Parchment says she went on to excel in her field.
“The first two weeks at NCU were a bit overwhelming as I was young and was away from home for really the first time.
However, after that I got over it and really grew into the university life. The first two years I was really relaxed, I caught
on to most things fast and from an academic standpoint I didn‟t feel too much pressure. In years three and four I was
really comfortable,” she said.
After graduating from (NCU), nurse Parchment took up her current role at the MRH in February 2012. The nurse says
one of the highlights of her job is working with younger patients.
“I am also certified in early childhood education up to Level Two. One experience with a patient that stood out was
when I was assigned to the Special Care Nursery and there was a mother there whose first-born had some complications.
Some other nurses and I were tasked with providing care for the toddler and we did so to the best of our ability. Unfortunately, the baby died. I didn‟t know that we were being observed and when the baby passed away, the mother came and
thanked us for the care we gave the child and presented us with cards. It wasn‟t something I was expecting as I was only
doing my job to the best that I could. In my mind I should have been the one doing the consoling, so it felt good. I still
have that card, sometimes when I feel down after a hard day at work I look back at it and I feel better,” she said.
While reflecting on her nine-year long journey in the health field, nurse Parchment says her advice to young and upcoming nurses would be to give each patient the best care possible. She also urged them to come into the field with an open
mind as one can never be too prepared to learn new things.
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Department Feature
The Exceptional Maintenance & Biomedical Team
MANDEVILLE REGIONAL HOSPITAL
Maintenance and Biomedical Engineering are a combination of both administrative and technical activities which
are aimed at keeping the components of
a facility in the most appropriate condition for effective use while minimizing
operating cost. It is often suggested that
maintenance of tertiary hospitals is not
effective, staff are reactive rather than
proactive, and staff does not have the
experience and professional training to
handle complex medical and noncurative equipment. The competency

Standing: Omar Colquhoun, Sheldon Henry (Supervisor), Orville Thompson,
Steve Knight, Glendon Morris, Don Morris. Stooping: Leopold Ebanks,
Felix McNally, Roberto Medina

of hospital‟s biomedical and maintenance team has often been questioned; however the team at the Mandeville Regional Hospital (MRH), has
a marked ability to respond to and is competent to handle urgent and non-urgent issues regarding plumbing, building, electrical, and equipment failures. Facility maintenance at the MRH has “matured” over the
years for which the team should be recognized and commended.
Special thanks to Mr. Sheldon Henry, maintenance supervisor who has guided the team in accomplishing
the objectives of the department despite the onset of the COVID 19 pandemic and other constraints. The
team members being acknowledged have various skills sufficient to accomplish the daily tasks and to respond to emergencies. Messrs. Glendon Morris, Steve Knight, Omar Colquhoun, Felix McNally, Orville
Thompson, Don Morris have executed their tasks faithfully and resourcefully with support from Cuban
Roberto Ches Medina. The hospital‟s sole equipment biomedical engineer does not understand, neither appreciates the word “stop”. Every task regardless of its magnitude, the time of day or night, is tackled headon with positive outcomes. Through shared support and experience, the team continues to invest in projects
that meet the overall goals of the hospital.
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Wellness Bytes
“Coronavirus”

e
Cr

:

dit

lt h
ea
H
of
ss
ry
t
s
ne
i
l
l
n
e
Mi
W
d
an

person, usually after close contact with an infected patient,
What is a coronavirus?

for example, in a household workplace, or health care cen-

Coronaviruses are a large family of viruses that are known

tre.

to cause illness ranging from the common cold to more severe diseases such as Middle East Respiratory Syndrome

Is there a vaccine for a novel coronavirus?

(MERS) and Severe Acute Respiratory Syndrome (SARS). When a disease is new, there is no vaccine until one is developed. It can take a number of years for a new vaccine to
What is a novel coronavirus?

be developed.

A novel coronavirus (CoV) is a new strain of coronavirus
that has not been previously identified in humans.

Is there a treatment for a novel coronavirus?
There is no specific treatment for disease caused by a novel

Can humans become infected with a novel coronavirus

coronavirus. However, many of the symptoms can be

of animal source?

treated and therefore treatment based on the patient‟s clini-

Detailed investigations found that SARS-CoV was trans-

cal condition. Moreover, supportive care for infected per-

mitted from civet cats to humans in China in 2002 and

sons can be highly effective.

MERS-CoV from dromedary camels to humans in Saudi
Arabia in 2012. Several known coronaviruses are circulat-

What can I do to protect myself?

ing in animals that have not yet infected humans. As sur-

Standard recommendations to reduce exposure to and trans-

veillance improves around the world, more coronaviruses

mission of a range of illnesses include maintaining basic

are likely to be identified.

hand and respiratory hygiene, and safe food practices and
avoiding close contact, when possible, with anyone show-

What are the symptoms of someone infected with a

ing symptoms of respiratory illness such as coughing and

coronavirus?

sneezing.

It depends on the virus, but common signs include respiratory symptoms, fever, cough, shortness of breath, and

Are health workers at risk from a novel coronavirus?

breathing difficulties. In more severe cases, infection can

Yes, they can be, as health care workers come into contact

cause pneumonia, severe acute respiratory syndrome, kid-

with patients more often than the general public WHO rec-

ney failure and even death.

ommends that health care workers consistently apply appropriate infection prevention and control measures.

Can coronaviruses be transmitted from person to person?
Yes, some coronaviruses can be transmitted from person to
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Disaster Preparedness
Tips
“ Corona-Virus
Preparedness Ti ps ”
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HR And You:
“COPING WITH COVID-19”


Stay in touch with friends and family. Give
them a call or reach out to them via social media.



Take a break from social media. While social
media is a good way to stay in touch with friends
and family, the excessive use of social media has
been known to fuel anxiety among some persons.



Keep a journal. It is always a good idea to have
an outlet for self-expression. A journal is a good
way to do so.



Exercise. Feel free to work up a sweat, increasing, in the process, the body‟s „feel good‟ chemicals known as endorphins.



Smile. A smile, research has shown, can work
wonders in helping to reduce blood pressure
while improving your mood and reducing stress.

The Ministry of Health and Wellness is encouraging
Jamaicans who may be experiencing anxiety or stress
out of concern over the Coronavirus Disease 2019
(COVID-19) to contact its mental health line at 888
NEW LIFE (888-639-5433).
“Anxiety and stress are normal responses to a public
health challenge of this magnitude. Among other
things, COVID-19 has required that people selfquarantine or otherwise physically distance themselves
from others. This can be stressful for anyone and in

Credit: Ministry of Health & Wellness

some people can lead to feelings of isolation,” said Director of Mental Health and Substance Abuse at the
Ministry of Health and Wellness, Dr Kevin Goulbourne.
“We urge Jamaicans to talk about their fears and anxiety. It is amazing how therapeutic it can be to share
your feelings and with someone who takes the time to
listen. The mental health team at the Ministry is here

We welcome your input. Please submit your articles and
feedback for the November edition to:
Latoya Laylor Brown, Public Relations Officer
Email: latoya.laylor@srha.gov.jm

to listen and to support our Jamaicans through this
public health challenge. We therefore welcome those
calls,” he added.

Like and follow us:
Facebook: southernregionalhealthauthority
Instagram: southernregionalhealthJA

It is now more important than ever that Jamaicans take
care of their emotional health and there are a number
of ways that they can do that from home.

Twitter: SRHAJamaica
Youtube: SouthernRegionalHealthAuthority

