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Minister of Health and Wellness, Dr.
Christopher Tufton is lauding the
innovative initiative of the Southern
Regional Health Authority (SRHA)
to convert and customize three new
mini-buses into ambulances, resulting in savings of J $ 10.5 million.
The three ambulances are valued at
more than J $ 30 million, with each
unit costing more than J $ 10 million.
A new ambulance would cost $14
million and a delivery time of six
months; however, the retrofitted ambulances have a shortened delivery Minister of Health & Wellness, Dr. Christopher Tufton (2nd right) and Acting Regional Director of the SRHA,
time of eight weeks.
Herschel Ismail (2nd left) cut the ribbon for the retrofitted ambulances. Sharing in the moment are: Vice Chairman of the SRHA Board, Michael Stern (right) and Special Assistant Dimitri South, who represented Member

Each retrofitted ambulance is
of Parliament for North East Manchester, Hon. Audley Shaw.
equipped with: a heart monitor, a
dash cam, stainless hand wash sink with soap dispenser, suction machines, ECG machine, stainless steel dustbin, fog lamps, emergency lights, double nurses seats, fire extinguisher, oxygen, bench, stretcher, storage area, non-stick flooring, inverter, in addition to
cupboards to store vital medical equipment.

The dash cam, which is a new feature, acts as a rear view mirror, a camera for the front of the vehicle as well as a monitoring camera
to track the vehicle. The specifications were added following consultation with the primary users of the ambulances and are expected
to give at least 10 years of good service.
“I want to recognize the region (SRHA) for the initiative in the retrofitting of these buses into ambulances and the savings that have
been recognized. These ambulances are saving up to J$ 4 million per unit and that is good because we live in a country where resources are short and therefore we have to apply our intelligent capacity to be creative. In that regard, the region (SRHA) through its
stakeholder consultation partnership has demonstrated that leadership and we need more of it” Minister Tufton said.
Turning to the importance of the ambulance service in the delivery of public health care, Minister Tufton said: “When it comes to saving lives, the mobility, the logistics of the process, separate and apart from the expertise of the doctors and nurses, is very very critical.
Sometimes we ignore the importance of our support staff, they may not be clinical in terms of their training and capacity, but absolutely fundamental in terms of saving lives and there is no greater manifestation of that than the ambulance driver and when it comes
to someone suffering from trauma.”
In 2016, the SRHA retrofitted two new mini-buses into ambulances, resulting in savings of $7.6 m and also a shortened delivery
time from 6 months to 2 months. The customization was done without breaching or compromising the Government of Jamaica Procurement Guidelines and the international specifications for ambulances. The three ambulances were handed over on Thursday, June
13, 2019 on the grounds of the Percy Junor Hospital (PJH) in North
East Manchester and will be stationed at the Black River Hospital
in St. Elizabeth, the May Pen Hospital in Clarendon and the PJH in
North East Manchester.

The three retrofitted ambulances.
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In The News: Southern Regional Health Authority
Increased Ear, Nose & Throat Services in Central Jamaica
Previously, persons needing surgeries to remove foreign objects from the oesophagus
would have to be transferred to hospitals in
Kingston; however, through the kind donations
of the Manchester Wellness Foundation, residents in central Jamaica can now access enhanced ear, nose and throat services at the
Mandeville Regional Hospital (MRH) in Manchester.
On Wednesday, June 12, the Foundation
handed over a surgical microscope to the Ear,
Nose and Throat (ENT) department valued at
J$ 3. 1 million on the grounds of the MRH.
Consultant at the MRH ENT department, Dr. Andrew Manning (left) demonstrates the use
Acting CEO for the MRH, Marcia Francis, exof the surgical microscope to Acting CEO of the MRH, Marcia Francis.
plained that for the period, January 1, 2018 to
December 31, 2018, the ENT department was able to offer services to 5, 109 patients in the out-patient clinics and performed
317 surgical procedures.

“The hospital could have facilitated more surgical procedures, however, the absence of the surgical microscope made it impossible. With this robust, compact and flexible microscope, the hospital’s ENT team will be able to perform additional procedures with compassion, in an accountable, respectful and efficient manner” Ms. Francis added.
Consultant at the MRH ENT Department, Dr. Andrew Manning noted that the surgical microscope will make a major difference in the service offerings to residents from the parishes of Manchester, Clarendon, St. Elizabeth and even other parishes.
Dr. Manning explained that the microscope will particularly help to treat the condition, serous otitis media with effusion, commonly known as glue ears, which affects learning and which impacts a large number of children in the region.
“This condition is fluid behind the ear drum and if not addressed before age four, children would have missed out on most of
what they would learn in life. Normally we would have to refer children to the Bustamante Hospital for Children, but now we
are able to address these cases” Dr. Manning said.
Dr. Manning expressed sincere gratitude to the Foundation for its continued goodwill over the years, which he said, has allowed the department to handle cases which would have had to be sent to hospitals in Kingston and other parts of the island.
For her part, Chairman of the Manchester Wellness Foundation and Acting Regional Director
of the Southern Regional Health Authority,
Herschel Ismail pointed out that the Foundation
adopted the ENT department three years ago
and to date, has donated well needed equipment
and instruments valued at more than J $ 6 million.
Since the establishment of the Manchester
Wellness Foundation in 2003, the Foundation
has raised and disbursed more than J$ 17.6 million to health facilities in Manchester; through
two major fundraising events, a run walk and a
vintage party.

Members of the Manchester Wellness Foundation and staff members from the Mandeville
Regional Hospital are pictured here at the handing over of the surgical microscope to the
hospital’s ENT department.
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In The News: Southern Regional Health Authority
Stroke Registry & Support Services Now Available for Residents in Central Jamaica
The Percy Junor Hospital (PJH) in north
east Manchester has launched its unprecedented stroke registry and support services, aimed at capturing vital information
to inform policy and treatment decisions
and also to provide support for families in
caring for relatives diagnosed with stroke.
Roosevelt Carty, physiotherapist at the
PJH and initiator of the registry noted that
for the period, July 2018 to March 2019,
the hospital has diagnosed 43 patients
with stroke, with the two youngest patients being 28 and 33 years old.
“You would expect to see these numbers
Physiotherapist at the PJH, Roosevelt Carty (centre) is pictured with the stroke registry after its
launch while looking on are: (left to right) Consultant Obstetrician and Gynaecologist at the PJH,
at a larger hospital and not at the PJH,
Dr. Christopher Fletcher, Physiotherapist at the Mandeville Regional Hospital, Avalyn Williams,
which is a Type C facility. The stroke reg- Physiotherapist at the PJH, Dionne Smith-Hall, Regional Technical Director at the Southern Reistry will be placed in the accident and
gional Health Authority, Dr. Vitillius Holder, Acting Parish Manager for the Manchester Health
Services, Sandia Chambers-Ferguson and CEO for the PJH, Carlton Nichols.
emergency department and once a patient
is assessed and given the tentative diagnosis and if they are experiencing a stroke for the first time, their information will be collated and entered into the registry.
This will be an ongoing research and over time, we will be analyzing the data to ascertain the types of trends and patterns
associated with the condition” Mr. Carty explained.
The physiotherapist added that the ongoing research will ascertain the patterns, socio-economic factors, demographics
and lifestyles that contribute to stroke, which will inform policy decisions and a standardized approach in treating stroke
patients.
“Caregivers are equally affected when a family member is diagnosed with stroke and on July 1 we will begin hosting
meetings on the hospital compound to provide caregivers and family members with counseling and other services in caring for their family members diagnosed with stroke. We will be teaching family members how to do things properly and
how to help their family members back into society” Mr. Carty said.
For CEO of the PJH, Carlton Nichols, the stroke registry is relevant to the community and the country. He lauded Mr.
Carty for pioneering such an initiative which he said will be of incredible value.
Mr. Carty noted that the PJH began offering in-patient
physiotherapy services in July 2018 and provides care to
patients in Manchester, Clarendon and from as far as St.
Ann, Trelawny and St. Elizabeth.
The stroke registry and support services was launched on
Friday, June 28 on the compound of the PJH in north east
Manchester at the hospital’s Customer Appreciation Day,
which also marked the 74th anniversary of the hospital.
Physiotherapist at the PJH, Roosevelt Carty (2nd left) presents the stroke
registry to Minister of Health and Wellness, Dr. Christopher Tufton at a
previous event at the hospital. Looking on are: Vice Chairman of the
SRHA Board, Michael Stern (left) and board member, Dr. St. Aubyn Bartlett.
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In The News: Southern Regional Health Authority
Conference Equipping Men With Better Parenting Skills Making Strides
Since its inaugural staging
in 2015, the Men’s Conference staged by the St.
Elizabeth Health Services
in St. Elizabeth, has been
making strides, creating a
platform for men to be
motivated and recognized
for their invaluable role in
their children’s’ lives, in
addition to equipping them
with better parenting
skills.
For organizer of the conference, Paul Smith, who
Some of the men who participated in the Men’s Conference.
is the Parish Medical Social Worker at the St.
Elizabeth Health Services, the forum also provides opportunities for the participants to be mentored.
He added that based on the evidences that various studies have concluded in relation to the impact of fatherlessness on
society, fathers who are actually playing their roles must be found, acknowledged and empowered.
Some 80 men gathered at the Sharon Baptist Church Hall in Santa Cruz, St. Elizabeth on Thursday, June 27, for this
year’s staging, held under the theme, “Man Up…A Call to Action”.
“The forum has been a tremendous success over the years; however, I feel extremely satisfied about this year's conference. This conference was different from the others because in previous years the focus was only on fathers. This year
the scope was broader and we targeted men whether they were a father or not. We explored issues like domestic violence, parenting and stress and we also broadened the focus on men's health. The men were provided with blood sugar,
blood pressure and cholesterol tests, HIV testing, electrocardiogram-ECG screening and screening for prostate cancer”
Mr. Smith explained.
The Medical Social Worker appealed to the men
to be the agent of change in rebuilding the walls
of fatherhood around families, adding that fathers
have to teach boys to be good men and girls to be
good women.
“It is important that as fathers you care for your
children; give them attention, love and respect
the mother of your children, be the change and
end domestic violence. We need to change what
is happening” Mr. Smith urged.
Medical Social Worker at the St. Elizabeth Health Services, Paul Smith (left) engages a father who participated in the Men’s Conference.
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Selfless Service: Remembering Those
Who Passed While Serving
Peat Miller
Peat Miller had a
very big personality; in fact, so big
was his personality, that it caused
him to be loved by
many, if not all.
Mr. Miller was a
Clinic Attendant
with the Manchester Health Services
for some 29 years,
where he provided
exceptional public
service with a willing attitude.
For those who had
the privilege of
knowing Peat
Miller, his big and
infectious laughter
set him apart from
others, which will
be missed.
Peat’s additional
skills of carpentry
and masonry was evident in the execution of his duties, which included general maintenance of a health centre.
He was also a good cook, who loved cooking soup and delicious jerk chicken.
His caring attitude, his quiet and pleasant demeanour and his ability to never become flustered resonated well
with those he interacted with. He was indeed loved and will be greatly missed.
Peat Prince Albert Miller joined the health service on May 1, 1990 until May 24, 2019.
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Facilities on the Move
MHS Staff Celebrates Health Month with Physiflex
The Manchester Health Services celebrated June as Health Month for the parish under the theme, "Taking Responsibility
-Preserving My Health", in an effort to increase the public’s awareness of the services offered, build partnerships and
stronger networking in addition to building team spirit and camaraderie among staff members.
The activities for the month’s celebration included: a church service on June 2 at the Church of God of Prophecy in Mandeville, a Health Fair and Expo at the Farm Community Centre in South Manchester on June 13, a cultural day on June
20 on the compound of the Manchester Health Department, a staff physiflex on June 27 and a customer appreciation day
at the Percy Junor Hospital on June 28.
Please see below highlights from the staff physiflex.
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Facilities on the Move
Cultural Extravaganza at the Manchester Health Department
It was a day of cultural extravagance and celebration at the Manchester Health Department on Thursday, June 20, as the Manchester Health Services hosted its cultural day, as part of its Health Month celebration. The participants were treated to a variety of Jamaican dishes and juices, including healthy meals for the family. Entertainment and booth displays from several government agencies were also a part of the day’s event.
Please see below photographic highlights.
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Facilities on the Move
Motivational Conference Boosting Staff Morale
The SRHA Human Resource Department has been hosting a series of motivational seminars, organized as one of the strategies
to boost employee morale and resolve issues that may hinder performance of staff members and their personal growth. The
most recent conference was held on Friday, June 14 at the Mandeville Hotel in Manchester under the theme, “Hold On, Step
Up, A Bright Future Is Ahead”. The keynote presentation was delivered by Certified Management Consultant and Certified
Project Management Professional, Dr. Nsombi Jaja, who is also President of Quality management Consultancy Inc.
Please see below photographic highlights.
Please see below highlights.
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Male Attendant
May Pen Hospital
“The Team Player”
Though only having two years of public health care service under his belt, Lloyd Wilson has been distinguishing himself through notable and quality service.
A Male Attendant at the May Pen Hospital in Clarendon, Lloyd describes his experience as good, despite facing challenges at times. He notes that the support he receives from the management team and staff members
makes the challenges easier to handle. He adds that he gets needed support from his family members, which
motivates him to do his best.
Mr. Wilson explains that as a member of the store department his duties varies; however, his regular duties
include: identifying the procurement needs of the organization, reviewing purchase requisitions and supplying
stocks to the various departments, among other things.
Guided by the philosophy, “the more you care, the stronger you can be” profound words from Jim Rohn,
Lloyd states that he has a passion for helping orphans, shut-ins and the less fortunate in society. He recounts
that one of his biggest achievements is a speaking engagement with youths in his community which resulted in
several individuals advancing to a higher academic level, in addition to a change in their mind set and outlook
on life.
Inspired by Jamaican national hero, Marcus Garvey, Mr. Wilson relates that one of the most important life lesson he has learnt is that people can change, because everything that is learnt, can be unlearnt. “ I was not always so positive but someone saw it fitting to get me a chance to change, therefore I believe that everyone has
an equal opportunity to change” he added.
Described by his colleagues as hardworking, highly focused, always looking out for the best interest of others
and always willing to go the extra mile; Mr. Wilson believes that being a team player is critical to the success
of an organization. In fact he says: “One of the most important hiring criteria for many companies is the ability
to work as a team player, yet, so many of us have colleagues who don’t play well with others. If you have one
bad apple in the bunch, it can really hurt the morale and enthusiasm of an entire organization.”
An excellent communicator, drummer, footballer and athlete, Lloyd loves to listen music by singer Usher and
enjoys watching movies with actor Will Smith.
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Wellness Bytes
“Jamaicans
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urged to reduce heat
exposure”

The Ministry of Health and Wellness is reminding the public that excessive heat stress is harmful to health and
is potentially fatal.
Jamaica, as other countries in the Caribbean, has a heat season that is typically between May and October each
year. This year, extremely high temperatures are being recorded. The public is, therefore, advised to take precautionary measures to reduce exposure to heat and limit the serious effects it can have on the body.
“Heat-related illnesses include heat exhaustion, heat rash, heat (muscle) cramps, and the most severe illness,
heat stroke. Heat Stroke may be fatal,” cautioned Dr. Nicole Dawkins-Wright, Director of Emergency, Disaster Management and Special Services at the Ministry of Health and Wellness.
Signs associated with a heat stroke include a very high body temperature (above 103 degrees Fahrenheit), hot
and dry skin, a throbbing headache and dizziness.
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Disaster
Preparedness Tips
“Lightn ing Storm”
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Floods and hurricanes usually can be predicted, but lightning
storms often arrive unexpectedly. Sometimes dark clouds are
seen and thunder is heard in the distance, indicating that a lightning storm may precede a rainstorm. On the whole however,
lightning storms occur suddenly and, if struck, can paralyze and/
or kill you. Lightning is defined as an atmospheric discharge of
electricity that typically occurs during thunderstorms. It always
seeks the shortest path to the ground, so it nearly always hits the
tallest object in an area.



If you are at school stay away from playing fields and other
open spaces. All outdoor activities should be suspended.
Never climb or stay in a tree or on outdoor play equipment
during a lightning storm!



You can avoid lightning. If you hear a storm coming on do
not waste time. Immediately move away from a high place
and head for shelter. Do not wait for the actual storm before
you head for shelter.



Do not take laundry off the clothesline.



Do not work on fences, telephone or power lines, pipelines
or structural steel fabrications or use metal shovels.



Do not handle flammable materials in open containers.



Do not use metal objects like fishing rods or golf clubs.
Golfers wearing cleated shoes on wet ground are particularly
good lightning rods and will attract lightning.



Do not use equipment such as tractors, golf carts, motorcycles, lawnmowers or bicycles. Get off and away from them.
They can be electrical conductors.

If You are Indoors During a Lightning Storm


Stay indoors, and do not venture outside, unless it is absolutely necessary.



Do not stand in doorways or near open windows. Lightning
can strike anywhere, and it can jump through open spaces.



Turn off electric breakers and disconnect appliances. Lightning is electricity and will follow electrical circuits.



Avoid touching electrical plugs, refrigerators, television sets,
electric razors and electric hair dryers.



Avoid metal objects such as stoves, water pipes and sinks.



Do not use the telephone during the lightning storm as lightning may strike the lines outside.



Do not take showers and/or wash clothes or dishes during a
lightning storm.



Do not lie flat on the ground as electrical currents can travel
along the ground surface.

If You are Outside During a Lightning Storm




Seek shelter in a building but not in a small isolated shed or
any small structure that is in an open area. If no building is
available your best protection is a dry ditch.

Get out immediately if you are in water or in a small boat.
Stay in your car if you are caught in a lightning storm while traveling. Pull away from trees, power lines and other objects that
might fall on your car. If lightning should strike the car, remain
inside for at least half an hour to allow the electrical charge to
dissipate, then jump out of the car without touching the car and
the ground at the same time.
If you are on a farm try to get livestock to shelter but do not endanger yourself to do so.

Persons struck by lightning may receive a severe electrical shock
and may be burned but they carry no electrical charge and can be
handled safely. A person “killed” by lightning can often be reDo not be the tallest object in an open area. Get well away
from hilltops and trees and curl into a ball. Never take shelter vived by prompt cardio pulmonary resuscitation (CPR). In a
group struck by lightning, the apparently dead should be treated
under a tree! If you cannot get to a shelter stoop or sit on
some dry clothes, which serves as an insulator and can offer first. Those who show vital signs will probably recover spontaneously, although burns and other injuries may require treatment.
some protection.
Recovery from a lightning stroke is usually complete except for
possible impairment or loss of sight or hearing.
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HR And You:
“HOURS OF WORK”
3.3.1 Compressed Work Week

3.1 DETERMINATION

Employees may be allowed to work the required number
of hours within a compressed period, thereby allowing for
additional periods of continuous time for personal activities.

i) The hours of work for each category of staff employed
in the Central Government Service shall be as determined 3.3.2 Flexible Work Schedule
by the Minister with responsibility for the Public Service;
The hours of operation may be extended to respond to
ii) Permanent Secretaries/Heads of Departments may pro- service demands and the hours of work for employees
pose work schedules for the approval of the Minister re- may be staggered within the extended period, such that
sponsible for the Public Service, based upon the nature of the entire period is adequately staffed and each employee
works the required number of hours.
the operation, the exigencies of the service, and in order
to ensure quality service to the public;
3.4 EXCESS HOURS OF WORK
iii) Any hours of work or work schedules established
must allow for scheduled breaks which shall be arranged Any time worked in excess of the required hours of work
between managers and employees. Any such arrangeis to be recorded and dealt with in accordance with estabment must ensure an appropriate level of service to the
lished provisions/procedures.
public at all times;
Credit: Staff Orders for the Public Service
3.2 ATTENDANCE
i) Public Officers are required to observe the established
hours of work (work schedules), to arrive punctually and
to be in attendance during the hours prescribed. Failure
to comply could lead to disciplinary measures;
ii) Managers and supervisors shall establish mechanisms
and procedures to monitor and record the punctuality and
attendance of employees within their jurisdiction;
3.3 ALTERNATIVE WORK ARRANGEMENTS

We welcome your input. Please submit your articles and
feedback for the July edition to:
Latoya Laylor Brown, Public Relations Officer
Email: latoya.laylor@srha.gov.jm
Deadline: August 5, 2019

A variety of alternative work arrangements may be applied, subject to the approval of the Minister responsible
for the Public Service, in order to improve productivity,
improve the working conditions of employees, and especially to improve the quality of service to the public.

Like and follow us:
Facebook: southernregionalhealthauthority
Instagram: southernregionalhealthJA
Twitter: JaRegional

